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Table item No: 3
Omission of mandatory declaration in insurance advertisements “Insurance is the subject matter of the solicitation”.
Regulation 9(i) of IRDA( Insurance Advertisements and Disclosure) Regulations mandates 

“Every advertisement for Insurance shall state clearly and unequivocally that insurance is the subject matter of the solicitation”

The Expert Committee Report on Health Insurance dated 22nd May 2015 also observed as follows

“Change in wordings for Disclaimer on insurance advertising: Currently IRDAI requires the following -- “Insurance is a subject matter of solicitation” to be mandatorily mentioned in each and every advertisement. The word ‘solicitation’ creates customer disconnect. This needs to be reworded.
Examining the objective of such a mandatory declaration critically , it may be said that in the year 2000 when the insurance industry was being opened up , it would have made great sense to make sure that consumers , general public are made aware of 

1) The identity of the advertisement as Insurance advertisement.

2) The identity of the Insurer also is established.

After 15 years , the utility of the mandatory declaration in the present form is highly questionable. 
The Expert Committee Report on Health Insurance dated 22nd May 2015 also observed as follows

“Change in wordings for Disclaimer on insurance advertising: Currently IRDAI requires the following -- “Insurance is a subject matter of solicitation” to be mandatorily mentioned in each and every advertisement. The word ‘solicitation’ creates customer disconnect. This needs to be reworded.
It is also to be taken into account that the mandatory disclaimers/declarations prescribed by the regulator are many owing to ULIPs and spurious phone calls etc and already crowding the limited advertisement space and create not so favourable public perception.  Further this expression is not understood by many even in the Insurance industry , let alone general public in its proper context. 

We may therefore consider dropping the non-relevant mandatory declaration “ Insurance is the subject matter of solicitation “  altogether.

As this would be in the nature of modification to IRDA( Insurance Advertisements and Disclosure) Regulations,2000 , the proposal is placed before Authority meeting on 24th June 2015 so that necessary process can be initiated . 
88th meeting of  the Authority


