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Item No: 13

[bookmark: _GoBack]IRDAI (Appointment of Insurance Agents) Guidelines, 2015
The Insurance Laws (Amendment) Ordinance, 2014 substitutes section 42 of Insurance Act, 1938 with new section which provides for appointment of Insurance Agents in lieu of extant practice of granting/renewing licenses on behalf of the Authority. In line with the amendments to the above section, the Authority has revisited existing IRDA (Licensing of Insurance Agents) Regulations, 2000, developed exposure draft on IRDAI (Appointment of Insurance Agents) Regulations, 2015. The Exposure draft was circulated to HOD’s of IRDAI for comments. The comments received from HOD’s IRDAI are analysed and incorporated in the Updated Exposure Draft. The said draft was also placed in the website of the Authority on 27.01.2015 inviting comments of all stakeholders. The comments so received were analysed and changes were effected to the draft upon considering the views.  Subsequently the Agency Distribution Department has made a presentation to Senior Management on 16/2/2015 and discussed the proposed regulations. The draft was also discussed in the Meeting held on 12/2/2015 where CEO’s of Insurance Companies; IAC Members, Council representatives; Director NIA; Board Members (Government representative was granted leave) attended the meeting.
In view of the above the draft regulations are finalised with adequate internal and external consultation .Subsequent to the finalisation of the Exposure Draft, the matter was again discussed internally. It is opined that the matter of Appointment of Insurance Agents deals with the interests of around 24 lakh active insurance agents in the country. Any shortcoming either in policy or in operational process may make the things complex. Therefore, it was agreed internally to issue guidelines beforehand and test the same in the market for identifying shortcomings so as to address every issue connected to appointment of insurance agents before issuance of final regulations.
Since, the Ordinance mandates appointment of Insurance Agents by Insurers, in place of granting/renewing licenses by the Authority, the re- engineering of the existing portal is being carried out to suit to the stipulations of Ordinance and the above referred guidelines. The Authority makes available the centralised list of insurance agents and list of blacklisted agents in the portal for verification by all insurers before appointing agents. This also helps the insurers to check that no individual acts as an agent of more than one life, one non life, one health and one of each of standalone health insurers. This ensures in addressing conflict of interest that could arise on account of an agent working for more than one life, one non life, one health and one of each of standalone health insurers. The appointment of insurance agents in the revised system will be in place w.e.f 01.04.2015.
The guidelines issued by the Authority are attached for information.





