
Item No. 14 


Repeal of IRDA (Standard Proposal Form for Life Insurance) Regulations, 2013
The Authority issued IRDA (Standard Proposal Form for Life Insurance) Regulations 2013 in February 2013 prescribing a Standard Proposal Form for Life Insurance.  A copy of the Regulations notified is placed as Annexure –“A”.  

2.
After issuing of these Regulations, the Authority received feedback on various points from Life Insurers expressing concerns on these Regulations.  Some of the concerns are as follows:

(i) A standard proposal form may not suit all types of products. (Insurers should be allowed to capture further information depending upon the requirements of different product features)

(ii) Obtaining signatures of multiple lives under health insurance business of Life Insurers will be impractical as it would require signatures from each life including minors. 

(iii) Customers may not be comfortable in sharing so many granular details of income and may cause inconvenience to them.

(iv) For simple pure term policies, simple money back policies with no requirement for medical examination, primarily catering rural and micro insurance segment, getting a detailed 8-9 pager proposal form filled up would be very difficult as most of the information sought may not be available with such customers. 

(v) Allow Insurers to design the section of Suitability on their own so that they can build in their own logic to use the captured information to recommend their products. 

(vi) Suitability analysis may not be required to the customers who buy insurance policies on online mode, because these customers come to the online platform with a specific need.

3.
Based on the feedback received from Life Insurers, vide Circular dated 2nd August 2013, the implementation of the Regulations was deferred till 1st April 2014 and again deferred until further notice vide circular dated 29th Jan 2014 to facilitate a more comprehensive debate and consultations on various provisions. 

4.
Presently, the proposal forms are reviewed and taken on record by the Authority during the stage of product clearance under File and Use Procedure and now more or less these forms are stabilized.  In view of the concerns expressed by Life Insurers, Life Insurance Council’s comments were sought on the feasibility, pros and cons of Standard/Uniform Proposal Form across the industry. The Life Council discussed this issue in their 4th General Body Meeting and conveyed that it has been decided by the industry that Standard Proposal Form across the industry is not required because the Insures have a variety of products catering to different segments of society which are unique in itself.  The system of Life Insurers designing and using the proposal forms after duly filing with IRDAI from time to time should be allowed to be continued. 

5.
An Exposure Draft on repealing the said Regulations was placed on IRDAI website on 10-01-2018 for comments of all stakeholders.  The gist of feedback received in response to the Exposure Draft is placed in Annexure “B”.
6.
This matter was placed before Insurance Advisory Committee (IAC) meeting on 2/2/2018 for information and recommendations. IAC deliberations are given below:
(i) Secretary Life Insurance Council welcomed the move saying that as at present Life Insurers file the product specific proposal forms with IRDAI at the time of file and use procedure of product approval and the same may be allowed to continue as fixing one format across all products, Insurers is not needed. 

(ii) One of the members expressed that going by the grievances received and Ombudsman cases, a standard proposal form may be convenient for consumers for easy comparison and gaining familiarity. Member (Life) responded that most of the grievances actually pertain to understanding of the life insurance product and how the agent or intermediary has communicated the same. This aspect is being looked into and IRDAI is examining mandating issue of Key Features Document (KFD) as part of revision of Life Insurance Product Regulations. 

(iii) Another member enquired whether more time could be given for sending feedback. Chairman concluded after deliberations by saying that the Regulations in the current form may be repealed and the Authority may examine the right approach for bringing in suitable regulations with appropriate form.

7.
In view of the above, now the matter of repeal of the IRDA (Standard Proposal Form for Life Insurance) Regulations, 2013 is placed before the Authority for approval. 

​----------------

Draft Notification for approval please
INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA (STANDARD PROPOSAL FORM FOR LIFE INSURANCE) (REPEAL)

REGULATIONS, 2018

F. No .IRDAI/Reg/  /   /2018 - In exercise of the powers conferred by clause (zc) and (zd) of sub section (2) of Section 114A of Insurance Act, 1938 (4 of 1938) and Sections 14 and 26 of the Insurance Regulatory and Development Authority Act, 1999, the Authority, in consultation with the Insurance Advisory Committee, hereby repeals the Insurance Regulatory and Development Authority (Standard Proposal Form for Life Insurance) Regulations, 2013 with effect from the date of publication in the Official Gazette.

Chairman
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