INDIVIDUAL DEATH CLAIMS FOR THE PERIOD ENDED MARCH 2021

(Amt. in Rs. Crs.)

Claims Claims intimated / Total Claims Claims paid Claims Claims Claims Claims Claims Paid Ratio Claims Claims Pending
pending at booked Repudiated rejected Unclaimed pending at % Repudiated/ Ratio %
start of the end of the Rejected Ratio %
Life Insurer Year period period
NOP Amt. Nor Amt. Nor Amt. NOP Amt.| NOP Amt.| NOP[ Amt.| NOP Amt.| NOP Amt. No. Amt. No. Amt. No. Amt.
Aditya Birla Life 2020-21 19 3.80 6455 468.85 6474 472.65 6347 440.26| 116 28.75 0| 0.00 0 0.00 11 3.64] 98.04%| 93.15% 1.79% 6.08% 0.17% 0.77%
2019-20 24 9.79 5138 361.26 5162 371.05 5035 342.89 108 24.36 0 0.00 0 0.00 19 3.80 97.54% 92.41% 2.09% 6.56% 0.37% 1.02%
Aegon 2020-21 0 0.00 401 107.44 401 107.44 398 105.98 3 1.46 0| 0.00 0 0.00 0 0.00] 99.25%| 98.64% 0.75% 1.36% 0.00% 0.00%
2019-20 0 0.00 351 69.00 351 69.00 344 64.60 7 4.40 0 0.00 0 0.00 0 0.00 98.01% 93.63% 1.99% 6.37% 0.00% 0.00%
Aviva 2020-21 5 0.78 1050 116.37 1055 117.15 1034 111.57 21 5.58 0| 0.00 0 0.00 0 0.00] 98.01%| 95.24% 1.99% 4.76% 0.00% 0.00%
2019-20 2 0.30 808 83.03 810 83.33 790 80.78 11 0.97 4 0.81 0 0.00 5 0.78 97.53% 96.94% 1.85% 2.13% 0.62% 0.93%
Bajaj Allianz 2020-21 2 0.65 14331 445.89 14333 446.54 14115 410.68| 213 32.16 0| 0.00 0 0.00 5 3.70| 98.48%| 91.97% 1.49% 7.20% 0.03% 0.83%
2019-20 3 0.33 12124 331.82 12127 332.15 11887 310.71 237 20.78 0 0.00 1 0.01 2 0.65 98.02% 93.55% 1.95% 6.26% 0.02% 0.20%
Bharti Axa 2020-21 2 115 1891 106.44 1893 107.60 1875 106.04 18 1.56 0| 0.00 0 0.00 0 0.00] 99.05%| 98.55% 0.95% 1.45% 0.00% 0.00%
2019-20 7 1.02 1313 63.27 1320 64.29 1285 61.56 33 1.58 0 0.00 0 0.00 2 1.15 97.35% 95.75% 2.50% 2.45% 0.15% 1.79%
Canara HSBC OBC 2020-21 2 2.00 1897 166.54 1899 168.54 1844 156.08 30 6.59 0| 0.00 0 0.00 25 5.87| 97.10%| 92.61% 1.58% 3.91% 1.32% 3.48%
2019-20 1 0.75 1275 114.52 1276 115.27 1252 106.53 22 3.71 0| 3.04 0 0.00 2 2.00 98.12% 92.42% 1.72% 5.85% 0.16% 1.74%
Edelweiss Tokio 2020-21 0 0.00 502 52.09 502 52.09 487 45.83 13 3.26 0| 0.00 0 0.00 2 3.000 97.01%| 87.98% 2.59% 6.26% 0.40% 5.76%
2019-20 0 0.00 326 32.86 326 32.86 272 21.80 54 11.06 0 0.00 0 0.00 0 0.00 83.44% 66.35% 16.56% 33.65% 0.00% 0.00%
Exide Life 2020-21 38 9.05 5014 173.66 5052 182.70 4978 170.43 11 3.49 0| 0.00 0 0.00 63 8.78] 98.54%| 93.28% 0.22% 1.91% 1.25% 4.81%
2019-20 0 0.00 3468 101.16 3468 101.16 3404 88.95 26 3.16 0] 0.00 0 0.00 38 9.05 98.15% 87.94% 0.75% 3.12% 1.10% 8.95%
Future Generali 2020-21 3 0.31 1223 55.47 1226 55.78 1163 48.11 55 4.96 0| 0.00 0 0.00 8 2.71| 94.86%| 86.24% 4.49% 8.89% 0.65% 4.86%
2019-20 8 0.91 1135 48.92 1143 49.83 1089 44.90 51 4.62 0 0.00 0 0.00 3 0.31 95.28% 90.10% 4.46% 9.27% 0.26% 0.62%
HDEC Life 2020-21 35 17.58 16941 1277.96 16976 1295.54 16639 1037.23 84 39.98 58| 47.95 17 313| 178| 167.24] 98.01%| 80.06% 0.84% 6.79% 1.05% 12.91%
2019-20 34 10.19 12592 692.26 12626 702.45 12509 650.33 54 25.46 15 7.16 13 1.92 35| 17.58 99.07% 92.58% 0.55% 4.64% 0.28% 2.50%
ICICI Prudential 2020-21 95 43.70 14734 1643.05 14829 1686.75 14518 1504.64| 289 174.14 0| 0.00 6 0.15 16 7.82] 97.90%| 89.20% 1.95% 10.32% 0.11% 0.46%
2019-20 21 15.37 11439 1101.64 11460 1117.01 11212 1023.64| 153 49.49 0 0.00 0 0.18 95| 43.70 97.84% 91.64% 1.34% 4.43% 0.83% 3.91%
Ageas Federal 2020-21 5 1.45 1800 87.13 1805 88.58 1716 73.91 38 7.71 1| 0.05 0 0.00 50 6.91| 95.07%| 83.44% 2.16% 8.76% 2.77% 7.80%
2019-20 8 1.53 1408 69.35 1416 70.88 1366 63.27 45 6.35 0 0.00 0 0.00 5 1.26 96.47% 89.27% 3.18% 8.96% 0.35% 1.77%
India First 2020-21 9 2.53 2972 117.74 2981 120.27 2886 109.64 80 6.67 0| 0.00 0 0.00 15 3.95| 96.81%| 91.16% 2.68% 5.55% 0.50% 3.28%
2019-20 9 1.55 2232 7741 2241 78.95 2166 70.17 66 6.25 0 0.00 0 0.00 9 2.53 96.65% 88.88% 2.95% 7.92% 0.40% 3.21%
Kotak Mahindra 2020-21 9 12.14 4393 302.00 4402 314.14 4336 299.92 50 6.95 0| 0.00 0 0.00 16 7.28] 98.50%| 95.47% 1.14% 2.21% 0.36% 2.32%
2019-20 12 4.08 3334 188.79 3346 192.87 3225 170.14| 112 10.58 0 0.00 0 0.00 9 12.14 96.38% 88.22% 3.35% 5.49% 0.27% 6.30%
Max Life 2020-21 1 0.02 20051 928.07 20052 928.09 19922 885.57| 129 42.01 0| 0.00 0 0.00 1 0.50] 99.35%| 95.42% 0.64% 4.53% 0.00% 0.05%
2019-20 3 1.60 15460 593.84 15463 595.43 15342 562.54| 120 32.88 0| 0.00 0 0.00 1 0.02 99.22% 94.48% 0.78% 5.52% 0.01% 0.00%
PNB Met Life 2020-21 0 0.00 5315 353.16 5315 353.16 5218 331.70 97 21.45 0| 0.00 0 0.00 0 0.00] 98.17%| 93.92% 1.83% 6.08% 0.00% 0.00%
2019-20 0 0.00 4364 269.56 4364 269.56 4241 235.11 123 34.45 0 0.00 0 0.00 0 0.00 97.18% 87.22% 2.82% 12.78% 0.00% 0.00%
Pramerica Life 2020-21 2 0.22 645 29.29 647 29.51 638 28.63 8 0.67 0| 0.00 0 0.00 1 021 98.61%| 97.01% 1.24% 2.28% 0.15% 0.71%
2019-20 2 0.30 569 23.43 569 23.43 560 22.44 7 0.77 0 0.00 0 0.00 2 0.22 98.42% 95.78% 1.23% 3.28% 0.35% 0.95%
Reliance Nippon 2020-21 2 0.57 9414 215.42 9416 215.99 9274 205.26| 138 9.25 0| 0.00 0 0.00 4 1.48] 98.49%| 95.03% 1.47% 4.28% 0.04% 0.69%
2019-20 4 0.91 8013 166.13 8017 167.03 7866 157.03| 149 9.43 0 0.00 0 0.00 2 0.57 98.12% 94.01% 1.86% 5.64% 0.02% 0.34%
Sahara Life 2020-21 46 0.58 839 8.68 885 9.26 860 9.02 16 0.21 7| 0.00 0 0.00 2 0.02 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
2019-20 16 0.24 638 5.97 654 6.21 585 5.44 10 0.18 13| 0.00 0 0.00 46 0.58 0.00% 0.00% 0.00% 0.00% 0.00% 9.38%




SBI Life 2020-21 36 7.78 34183 1614.55 34219 1622.33 31855 1398.78 1302| 103.96 0| 0.00 150 18.05| 912 101.54] 93.09%| 86.22% 3.80% 6.41% 2.67% 6.26%

2019-20 28 4.63 22462 898.75 22490 903.38 21257 810.71| 1157 79.37 0 0.00 40 5.52 36 7.78 94.52% 89.74% 5.14% 8.79% 0.16% 0.86%

Shriram 2020-21 5 0.12 3681 123.55 3686 123.67 3506 95.81| 137 18.72 32 8.15 0 0.00 11 098] 95.12%| 77.48% 4.58% 21.73% 0.30% 0.79%

2019-20 39 2.16 3035 91.82 3074 93.98 2816 77.88| 195 8.66 58 7.32 0 0.00 5 0.12 91.61% 82.88% 8.23% 17.00% 0.16% 0.13%

Star Uni 2020-21 3 0.72 1632 77.40 1635 78.13 1569 72.49 58 4.61 0] 0.00 0 0.00 8 1.02] 95.96%| 92.79% 3.55% 5.91% 0.49% 1.30%
ar union

2019-20 5 0.33 1243 52.96 1248 53.29 1210 50.47 35 2.10 0| 0.00 0 0.00 3 0.72 96.96% 94.71% 2.80% 3.93% 0.24% 1.35%

Tata AIA 2020-21 0 0.00 4648 546.33 4648 546.33 4556 478.40 90 63.53 0] 0.00 0 0.00 2 440] 98.02%| 87.57% 1.94% 11.63% 0.04% 0.81%

2019-20 0 0.00 2982 231.96 2982 231.96 2954 222.47 28 9.49 0 0.00 0 0.00 0 0.00 99.06% 95.91% 0.94% 4.09% 0.00% 0.00%

Private Total 2020-21 319| 104.96| 154012 9016.99| 154331 9121.95( 149734 8125.92| 2996 587.69 98| 56.15 173 21.34| 1330 330.85| 97.02%| 89.08% 2.00% 7.06% 0.86% 3.63%
rivate l1ota.

2019-20 226 55.96| 115707 5669.40 | 115933 5725.37| 112667 5244.39| 2803 | 350.08 90| 18.32 54 7.62| 319| 104.96 97.18% 91.60% 2.50% 6.43% 0.28% 1.83%

LIC 2020-21 | 5875| 349.69 941101| 18755.65 946976| 19105.34| 933889| 18295.58| 6531| 276.93| 2934| 3.92( 1897| 236.49( 1725| 292.42] 98.62%| 95.76% 1.00% 1.47% 0.18% 1.53%

2019-20 791| 135.92| 758125| 13558.42| 758916| 13694.34| 733809 | 12797.85| 6124 | 205.02| 2172| 2.08| 10936 339.70| 5875| 349.69 96.69% 93.45% 1.09% 1.51% 0.77% 2.55%

Ind Total 2020-21 | 6194| 454.65 1095113| 27772.64| 1101307| 28227.29| 1083623 26421.50| 9527 864.62| 3032| 60.07( 2070| 257.83| 3055| 623.27] 98.39%| 93.60% 1.14% 3.28% 0.28% 2.21%
ndaus ota

try 2019-20 | 1017| 191.88| 873832| 19227.82| 874849| 19419.71| 846476| 18042.24| 8927 555.10| 2262 | 20.40| 10990 | 347.32| 6194 | 454.65 96.76% 92.91% 1.28% 2.96% 0.71% 2.34%




