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SIECCEI
gavrEe, 3 faawa, 2019

TRA AT R sk R i (G Te yemas —are aam) (Feaae) [fAa, 2019

w1, §. w4 . /fRafRaw/15/166/2019.— T stfarfRa, 1938 (1938 T 4) it & 4237 3T
42% o <t s o A arfesrer stfarf@am, 1999 (1999 &1 41) &t amersti 14 sfi¥ 26 F a1
afea ST Afafaaw, 1938 (1938 &1 4) F g 114T7(2)(F), (M) T (TH) FIT T&T &ThaAT T TN

FIA EU, TTEHTOT, SHT TATGHE THIA 6 G TH FIA 6 18, AT S97 AHAHF 7 e
TTErR0T (T TeF TomTeeh — Tareey Farv) fafe=e, 2016 § s dereae s F forw zoe gy et
At aamar 8, o9iq -

1. "fem amw s wRw— (1) ¥ R g far AR siv B srfasror (G aer seomaes-
TTEST HATY) (Ferreae) fBfaae, 2019 Fgar
(2) T o ATy TTIs § Seht ATEg=T i A Hl Tg gl

2. AT T AT i e afeeer (qei 7er wemad — T e &fEem, 2016 4,
%. faff=w 2 & s-laf=w (1) * @< (F) T gerr S|
7. a2 % su-faffaw (1) ¥ @< (@) ¥ forg fMefafea g wfaefa fBram sosm, s -

“Z, “Jeah YRAU | Thaliad graeT g7 9T oATh 0 fHfhar art Iqeesg F % oy
Frarerat grer, ST g et T3 €9 F ST S AT gy 9= as aErare Sf e g1

6249 GI/2019 (1)
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T. At 2 % 3u-fafaaw (1) F @< (3) * o Mufoieg @ afaeartia B s, s -

“g, "I T ToTEER " () F THT Ul SIS g ST ATEELOr F U ueiigd g, 3% =4
et & siavia Sfeafea waresy JaTv Iuerse FAI & forw gee srorar et o /1 & wigarT
AT ST TTEST FAT FX § Ifeafg &7 § qEram * forw Gl dwrerat gy s 21

7. faftem 3 % su-faffem (1) % @2 (3) ® asx Qe a0 & fow ass A= storar e v
FerfereaT s gfaeantaa B s

T, fafvaw 3 & su-fafaaw (3) * are Fefriea su-fatHaw Mies B s, st -

“(4) rtereftemee dATRaT grer Feeh geta ger verest (S) § ST T€6E F UF AT I
TOTEeh (STT) T T T T T g, Sl el [ATre F197 o972 % orw Semeral gy gaig 9e
TermEaRT (ErdTT) & Fardt A & T 2l

(F) STl ITIH AT T TaT TATEsT HATAT o QI I a0 il JaT0 q9TH 6T STl 8, qal
T ATHTERAT A9 T W g 967 Temaahi (Sd0) § § UF Jfesd S0 H 999
T o foro arferftemes #ir srqafa @m)

(@) SHTHRAT 3 JAT T WATERI (SIHIT) F ATH TAE FT H IqAsd HOUIAT, oEH T
arferet e foehT Tvg T ST T8 o S190 7 T HY TohaT g| TR il T 786
= AU H TREAT i il ATATT haet TAHRI 6 THT &f &f ST Tl gl

Fora o qrferetema & o S it Tard S fir ST w7 fHTwRar o de ey
AT T&TH A o (70 ST FTeA T ATHIT Al g

T T8 AT o g o AATRAr & 9 g et grm o #r T S Ay
TRaT SITT =T AT, SrrET ST R AT qHT R ST, SreraEr Rt faferg s i 3aare
F o Srfio Y et i e 7 i st srerar feY frferg diwr Soame #ir 9 @ F oo
i £ Jard ¥ fi )

TR AN Tg AT o gt o SRt & o =a EAfEEEr F e 20 % se-fAEem (8)
SIS o ATAT ST T T&Aq T [AATTIERT SR

(M) Stat arfereter® 5 B ot Sfrg w1 = 72 B 2, a gt fwrrat st wHe F S
arferelt T TR srefed T qhar g

() ST SHTHAT Had Teh gl 10 #hl JATU (HI<h HdT &, gl AL il Fle aHhed o
T AEFLTHAT A5l 5

TTHFRr - =0 Iu-faffay & g form, ey f49r yee #@79 & fog S wr 3w w #w
T e &7 Fded 39 qAT 7 Temaahl (E40) T "Hieq g Ses arg By 7 f&9r w19 #3707
FATRAT % 979 ATHE &1 FTqE {1 31T T AR TR o T ST 6 ST 98 S|l 39
AT TeT TATHRT (ZIITT) FT FeAqT 7 f7 AT F2 a1 ¢ e & arferiare Ao+t 7693 & S0 i 999
T THAT gl SHTHAT \<h JAIT T8 JTERi (SdT0) i & T T H IqAH FHAUIAT, OEAH T
T TETE STqET A0, St RAfa 21, o T0F T« 99a F SN0 FT FI7 F ThaT gl

(5) TR T&T EATeH & Hag & T HERATA T JA A T TATHRT (STITT) FRT I[OMHF ST
qTATcHF ATFGS! T TR [0 i & for faenfaer fAfRfee s awar g1”
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7. fafq=w 5 % su-faf==w (1) * for, Fetated se-fAem giaeeoa R Soa, seriq-

“(1) wrterEReor | fatemT gstreReor y|mores wTe R feer #e oft sfce sruar g g fAHet *
faffaw 3 % su-RfFaw (1) F g9 (%) 3% (@) ¥ sfeataa =1 § ddu =1 sgeamy yi staar g=9rfed
TE! T TeRa T 3T TATEST HATY V&I Agl HL qehaiil”

7. faftaaw 5 & 3u-fafaaw (4) % o, Fefrieaa su-fEfaee siaeatia BT s, sra-

“(4) g Y FraTRat = At F By 3 F s (1) F @9 () o7 (@) ¥ seafea =v &
TATEST HATY T&TH FX 6 [o1T Tohell STk AT HeT &l aF q (HIh dgl O 9 qF 6 UH A<h
AT HEAT o I 241U o € | IR0 F I AT gS{ ot THora= 7 21"

S, Tt 6 7 ofie giaearaa BT o, =i -
“wgaw et 3 e arfea it soemd”
7. faf=w 6 % su-fafaaw (3) * form, et sw-fafaas witeatia fBrar som, stat-

“(3) Erfiw it fHaer wrferaa (A2 o) dShsor it srater & e el JT J9F UF Fe ¥ F FF Tl
gf|
wqEtRer: == ARty F oo, e arferma” &1 99 o sfafRay, 2013 9 9 o
freTia 9T aHT-g9T 9% TATEetaT 7 { gl
. fafaae 7 & Su-fafaae (2) # ors3 07 20,000/- (Fad 9 g €9Y) AT A0 T4 FC % {0,
%% “=97 1,00,000/- (Fa Tk ATG €9 AT AN AT AT FT Taeqriaa w o)
z afFaw 8 % IU-RAFH (2) & @< () * are, Fafaiag @ [feag R ST, sr -
“(STR) TS TATH ST RIRINTT eTHaTe, ST qTeAT AT AT Hare= % Hag § SAET F9rra|
() SR o TAAH TTEHTIT F HATT F TS ATFHAF ATAT TAT FTqar 3T qea=er it 9
ST | < BN
z. faffw 8 % su-faffaw (2) & ae, Mwfated su-fafaaw [fae B s, s -
“(3) T TAqH HHATIEGd HIae] i T H

F. AR i AE aF i aut F 4 AT 0 S@ed AT SHFAE qaTerd wedl @l gl Sl
A8 T FEfera T T a=qT UHT ATFETIF qaT0 odT L7 8l S S 19 & Jai4d 7 2l;

g, e Hl ARG H TRl qaadi G dI9 [T Fut & o g =ae qiied (Je 39)
TEdT g, T

T, SR % AEE qF donTd aadi &l faid a9l § Safed IS $feee & =g Hae Arerad
(A2 7)) T@ar g,

(4) SIgt ArEEE T U rorar 399 Afeew e 2, gt seed ¥ wew S It 3 =@ witera & srférr aaw
TR Feaarer ey off fererr &1 emaes & Tads & &9 § AT S0

(5) 3 fafraw 8 % su-faffaw 4 & sfeafea yadsi @1 Few g wdia Faes uwary e
AT it Tat Sfadt oS & agie wtaera & sfere arfia 987 F:3)
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I YadF draed § e #v % foru yearfaa @feat F fow f9 av i sewgar saty (@
fifere) o fore agaa gin a9 ad T I Tater TTTEReoT ZIRT GS(IeheoT THIT J&T9 F3 il arieg

T = srosth”

e 9 & Iu-fafaaw (2) #, orsx “&77 30,000/ (FA T AT €9Y) 3T AN HAT FL % (o0 1o
“¥7%r 2,00,000/- (Fa I AT FIA) 37T AN AT 37T H TIAeATdaa o6l AT

Ay 9 & 3u-fafa=m (3) ¥, ersg “UTfarsRor ZIT USiisor THTOTT= & are Aeferfea & Afae G
STTUTT, e -

‘gt 2T MgiRa €7 § ag Agid & 3aT Faqd & TArdd Y9 T8l ®¢ T0 gl, agl a8
TTTERTT GTRT USHR0T THTOTYS T&TH 3 il AE o 9188 Held 6l A & Tgd 19 & & a7
AR FHA T % o0 T8 0 JHIeg g gu forfad § srhear S ITfaser S o 7
=T 4 % 9T SAAAT o TATAT T FA o (o7 I T g Tard il Tia T Tafd T #i¥
LETI]

Ford T stet &diu 7 =9 Iv-fAfFem & st Rgiia s&ty & siew =39 & 9= a7 T8t
T 21, agf TR Ih ISl TS HYEd FaT a97 SHareo 6 AT 6 (o0 et
ITATEE & TH THRIIAT LTI

fafa=w 10 & su-fafa=w (3) & forg, el sw-fafa=e sfaefia BT srosm, s -

“(3) WTaEF AAAT ATGEF FT As off Taaw o fFwg oo Jw/morTs ye™ #:74 F oo
TTTERTOT GTXT SAEATRId T AT ITHd Rt 3T T, UHT sediaplia & Us a9 i s@&fg & forg
I o & H GS(#h0T THITIS &I H o (70 TTTEheoT il T3 S Y& qd dal Il

= 11 % Su-fAf==w (3) F T Tq® & a1 aTd 97 H, 958 “qed FEwHT ATIFET § Tgd,
9rex “Ti T g AT o gt R At Ry s

e 15 & su-fafa=m (3) ¥, 953 =7 15,000/- (Fa Trgg 91X €9Y) ¥ AN HaT F % o
5% “1,50,000/- T (FAT Teh AT TATH gATL T9F) ¥ AR S AT 7 FT Taedaraa &6
ST

faffaw 16 % su-faff=w (1) & @= (2) * fou Feferfea @ sfaeafoa frem s, i -

“z. U 9 =9 BAfAaEt & AT 6 % Suedl & saqae =Aaw dSi srar Had /rterEd (Je
) T TUAT I Al @l gl

faf=m 16 & su-fafa=w (3) * @ () F1 gerr STwm)
fafaaw 16 = su-fafa=w (5) & ==, Metated su-ffaaw FfEe G s, sei-

“(6) ETdTT foreren Ta®g TATH o TTAEgLoT STaT (AEae SToar STEAeheor T Ml TR &

FIT OTia T 19T g, U Tiaegor 72T (v srar Sedianaor il arire & &7 99 il sTarer
# o ST & =9 # IS0 THITS S&H e & (o0 STEeheor &l 997 $aed T&qd Tal
FTI”



[ 9T [TI-@Ts 4] HARA bl TSTHA ¢ SAHTERT 5

7. fafa=w 19 & su-fafe=w (6) & forw, Muferfaa sa-fafF=m sfoerfta e s, sraiq -

“(6) STEt U 3TE & AU & Fafed wied, el oY 7T Hared AT sodeli=H &9 § T@d
g, daf Trg 2T T qA: Wifds® &9 § A0 ®T A1 a7 747 g1 Shu 2@t & FAdew &
Tatera adl wred, 2T ST o7 HEted gEAT Saud SHThRate w1 Yeasd i av o o 7
T ZIATA T T (TRl il G916 a1g 90 T o Sia¥ Yoqa T rerar |01 a7 STHTeRd T
Trg, TTTH-G=T o ST TR FHT|”

. fafaem 20 =7 ofide witeafoa frar SToa, s - e J9T FI

7. fafa=w 20 & 3u-fafaaw (2) § asz Tt & o ass “gie” &1 Tiaeriug T s
. fafa=w 20 & su-fafF=w (5) F @2 () ¥, ersx ‘arterfoE % o ersx “grew wiaefoa T smom
7. fafa=w 20 & su-fafF=w (6) #, aes Tietaes & forg ersg “grea” wiaeaiaa foram smoem)

7, fafaam 20 ¥ 3u-fAfFaw (9) F @ () ¥, oreg smeaEiu (Farey &41) fAfaay, 2013 F BfAaw 12
(@)(i) ¥ foru ereg ‘gt AT AR i B artder (wares ) @R, 2016 F AfFa
33 = 3u-fafaay (=) sfaearfua e s

e, Tt 22 % su-fafa=m (1) ®, oreg ‘RRer am=r & forw osg ‘a7 staar waresy staar i a7
e R s

Ta. Ay 22 F 3u-fafaem (2) 7, oreg ‘FAxer A= F U oreg g oAt ey e =T S
e R s

7. = fafast i s ¥

i. @e 10 % fou, Rufrieg @ yfaearta BT o, s -

“10. ez 13(3) 3w (4): ST Fa=T it GATLTAT % Fa& @l feofq a¥ fFawef”
i. @e 17 % fou, FRufrieg @ yfaearta BT ST, st -

“17. Tafe=e 19(8): T ZT=T ST ¥ T 3T ST9aT 9o i TLEAT”
iii. @@= 19 % fow, Mufrieg @ yfaeartia BT ST, s -

“19. faff=w 19 (10): =TT 27 Heeft wrifa”
iv. @ 20 % fo, Mufried @ yfaearta BT o, srat-

“20. fafe=e 19(11): &rdru Fu=t &t faer Arferaa (A2 a9) F fowa # arft= sHror=”
v. @ 22 % fom, Fefated g staearfoa fBam S, seid:-

“22. faffrm 20(4): Frar &hT w7 F fFEor F o s
vi. @T 24 % o, Fefafed g staearfoa fBam S, seid:-

“24. fafaaw 22(4): srata FEeforEt — -\t Eres TreETet & qatad g’
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vii. @ 26 & foru, Meferfaa g sfaeetaa e somm, staia-

“26. FAafFT® 22(4): W dWTRATs T AR AT T2 qrferfEaT 6 fow et
SrferRTe-a=t § TaTe 6T T Farsq daeft g=ar F forw wre)”

viii. @ 27 # o, Meferiea @ siaearaa Bam S, sr&i-
“27. fafaerw 22(4): et Sarratst grar S it 72 qrierfEEt w1 6 T e
TSN | G GAAT daet e’

. T AT i -1l F,

i @T 2% 3u-gc () F fory, Meferfaa su-ge wiaeataa B Sroa, saiq -
“g. S| fmTRat F GTT 39 F TFAT 8, SERT SITHET # gatad SHehdaT & oy
1 e oft widser Roqie s sttt staam e off Ageryot a2 i)

i, T 2% 3IU-EE (1) H, a1 qIATHE F {70, o152 “ges” Traeariad o o)

iii. @T (2) F IT-EE (F) F TIH |, 51 AL AT gerd AU

iv. T (2) % 3T-E< () * a1, FMafriag sv-ge Ffaw Gy s, s -

‘T, UF SMHTHRAT 0l AT STHT Tl F Farerd T ST2aT Sar il qreiary fohel
v FATRAT srerar Rt 2a¥ = qereRTe o 9T Al At TS| STer-siehe % TIee %
o, St gefaa fATRar i arge® SHT T TeTd & qeae foifed e &
AT, TAAT STTAAT ST T ATAT AT 37T STHTRAT o 7T HT ThaT 17

‘5%, TMTT qTCETeTTRl TIaT GATET ATSHl | Her T HATU TG Fd 6 AT

T ATATAT A5l HATN”

SF. qATT |, Glea, seaeq
[FERTae-111/4/31T. /334/19]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
HYDERABAD, the 3rd December, 2019

Insurance Regulatory and Development Authority of India (Third Party Administrators - Health Services)
(Amendment) Regulations, 2019

F. No. IRDAI/Reg/15/166/2019.—In exercise of the powers conferred by section 114A(2)(q), (r) and (s) read

with section 42D and 42E of the Insurance Act, 1938 (4 of 1938) and sections 14 and 26 of the Insurance Regulatory and
Development Authority Act, 1999 (41 of 1999), the Authority, in consultation with the Insurance Advisory Committee,
hereby makes the following regulations, to further amend the Insurance Regulatory and Development Authority of India
(Third Party Administrators - Health Services) Regulations, 2016, namely:-

Short title and commencement —(1) These regulations may be called the Insurance Regulatory and Development
Authority of India (Third Party Administrators - Health Services) (Amendment) Regulations, 2019.

(2) They shall come into force on the date of their publication in the Official Gazette.
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2. In the Insurance Regulatory and Development Authority of India (Third Party Administrators - Health Services)
Regulations, 2016,

a. Clause (f) of sub-regulation (1) of regulation 2 shall be omitted.
b. For clause (k) of sub-regulation (1) of regulation 2, the following clause shall be substituted, namely: -

“k. “Network Provider” means hospital enlisted by an insurer, a TPA or jointly by an insurer and a TPA to
provide medical services to an insured by a cashless facility.”

c.  For clause (m) of sub-regulation (1) of regulation 2, the following clause shall be substituted, namely: -

113

m. “Third Party Administrator (TPA)” means a company registered with the Authority, and engaged by
an insurer, for a fee or by whatever name called and as may be mentioned in the health services agreement,
for providing health services as mentioned under these regulations.”

d. In clause (e) of sub-regulation (1) of regulation 3, for the words ‘foreign travel’, the words “travel or health
or medical insurance” shall be substituted.

e. After sub-regulation (3) of regulation 3, the following sub-regulations shall be inserted, namely: -

“(4) The policyholder can choose a TPA of their choice from amongst the TPAs engaged by the
insurer, where services of TPAs are engaged by the insurer for a given insurance product.

(a) Where the services of the TPA are terminated during the course of health services rendered by the
said TPA, every insurer shall allow the policyholder to choose an alternate TPA from amongst the
TPAs engaged by it.

(b) The insurer shall explicitly provide the names of the TPAs amongst whom the policyholder may
choose the TPA of their choice at the point of sale. The Policyholder may be allowed to change the
TPA of their choice only at the point of renewal.

Provided that the policyholder shall have no right to seek dispensing the services of the TPA and
request the insurer to undertake rendering the health service directly.

Provided further that the insurer shall have the prerogative of whether or not to engage any TPA or
to terminate the services of the TPA or not to engage the services of the TPA for a particular health
insurance product or discontinue the services of the TPA to service a particular health insurance
product.

Provided further that the insurer shall have the prerogative of changing the TPA in accordance to
the provisions of sub-regulation (8) of regulation 20 of these regulations.

(c) Where the Policyholder did not choose any of the TPAs, the insurer may allot the policy servicing
to a TPA of its choice.

(d) Where the insurer engages the services of only one TPA, no option need be provided to the
policyholder.

Explanation. —For the purposes of this sub-regulation, the choice of the policyholder to choose a TPA for
rendering health services is limited to the TPAs with whom the insurer is having Service Level Agreements in
place. Based on the health insurance product and geographical location of the policyholders, the insurer may
also limit the number of TPAs amongst whom the policyholder may choose a TPA of their choice. The insurer
explicitly shall provide the list of the TPAs engaged, from amongst whom the policyholder may choose a TPA
of their choice, at the time of proposal or the renewal as the case may be.

(5) The Authority may specify guidelines for disclosure of qualitative and quantitative parameters by
all insurers and TPAs with respect to the health services rendered.”

f.  For sub-regulation (1) of regulation 5, the following sub-regulation shall be substituted, namely: -

“(1) No person or an entity can commence or carry out the business of TPA and render health services
mentioned at clauses (a) and (b) of sub-regulation (1) of regulation 3 of these regulations without a
valid certificate of registration from the Authority.”

g. For sub-regulation (4) of regulation 5, the following sub-regulation shall be substituted, namely: -
“(4) No insurer shall engage any person or entity to render health services mentioned at clauses (a) and
(b) of sub-regulation (1) of regulation 3 of these regulations unless such person or entity is holding a
valid certificate of registration from the Authority as TPA.”

h. The heading of regulation 6 shall be substituted, namely: -
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“Minimum Capital and Net Worth Requirements”

i.  For sub-regulation (3) of regulation 6, the following sub-regulation shall be substituted, namely: -
“(3) The net worth of a TPA shall at no time during the period of registration fall below rupees
one crore.
Explanation: For the purposes of these regulations, “net worth” shall have the meaning
assigned to it in the Companies Act, 2013 and as amended from time to time.”

j- In sub-regulation (2) of regulation 7, for the words ‘Rupees 20,000/- (Rupees Twenty Thousand only) and
applicable service tax’, the words “Rupees 1,00,000/- (Rupees one lakh only) and other taxes as may be
applicable” shall be substituted.

k. After clause (j) of sub-regulation (2) of regulation 8, the following clause shall be inserted, namely: -
“(ja) The applicant shall demonstrate the preparedness in respect of adequate technological capabilities,
data security and human resources.
(jb) The promoters of the applicant shall have professional competence and general reputation of
fairness and integrity to the satisfaction of the Authority.”

1. After sub-regulation (2) of regulation 8, the following sub-regulations shall be inserted, namely: -

“(3) Each of the promoters shall satisfy the following criteria.
a. Must be carrying on business not related to insurance or engaged in offering professional
services not related to insurance for a period of not less than three years to the date of
application;
b. Have positive net worth in all the immediately preceding three financial years to the date of
application; and
c. Have net worth of not less than the respective capital contribution in the immediately
preceding two financial years to the date of application;

(4) Where there are one or more investors in an applicant, any investor holding the shares in the
applicant exceeding ten percent of the paid up equity capital shall be considered as promoter of the
applicant.

(5) Indian investors, other than promoters referred at sub-regulation 4 of regulation 8 above, put
together shall not hold more than twenty-five percent of paid up equity capital of the applicant.

(6) The promoters shall agree to a lock-in period of three years for the funds proposed to be invested in
the applicant. The lock-in period of three years shall reckon from the date of granting certificate of
registration by the Authority.”

m. In sub-regulation (2) of regulation 9, for the words “Rs. 30,000/- (Rupees Thirty Thousand only) and
applicable service tax”, the words “Rs. 2,00,000/- (Rupees two lakh only) and other taxes as may be
applicable” shall be substituted.

n. In sub-regulation (3) of regulation 9, after the words “Certificate of Registration by the Authority.”, the
following shall be inserted, namely: -

“Where a TPA could not commence the business operations within twelve months as stipulated, it
shall, within thirty days before the expiry of twelve months from the date of grant of certificate of
registration by the Authority, seek in writing further extension of time substantiating the reasons
thereof. The Authority on considering the request may grant a further period of six months to the TPA
to commence the business operations.

Provided that where the TPA did not commence the business operations within the period stipulated
under this sub-regulation, the Authority shall cancel the certificate of registration and publish the same
in its website for information of general public.”

0. For sub-regulation (3) of regulation 10, the following sub-regulation shall be substituted, namely: -

“(3) An applicant or any of the promoters of the applicant against whom an order of refusal for grant of
certificate of registration has been passed by the Authority shall not, for a period of one year from such
refusal, submit a fresh application to the Authority for grant of certificate of registration as a TPA.”

p. In the para after the second proviso of sub-regulation (3) of regulation 11, before the words “The Chief
Executive Officer”, the words “Provided further that” shall be inserted.
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aa.

bb.

CC.

In sub-regulation (3) of regulation 15, for the words “Rs.15,000/- (Rupees Fifteen Thousand only) and
applicable service tax’, the words “ Rs. 1,50,000/- (Rupees one lakh fifty thousand only) and other taxes as
may be applicable” shall be substituted.

For clause (k) of sub-regulation (1) of regulation 16, the following clause shall be substituted, namely: -

“k. The TPA failed to maintain the minimum capital or net worth requirement in accordance with the
provisions of regulation 6 of these regulations.”

Clause (d) of sub-regulation (3) of regulation 16, shall be omitted.
After sub-regulation (5) of regulation 16, the following sub-regulation shall be inserted, namely: -

“(6) A TPA against whom an order of revocation or cancellation or denial of the renewal has been
passed by the Authority shall not, for a period of two year from the date of such revocation or
cancellation or denial, submit a fresh application to the Authority for grant of certificate of registration
as a TPA.”

For sub-regulation (6) of regulation 19, the following sub-regulation shall be substituted, namely: -

“(6) Where TPAs maintain files, data and other related information pertaining to the settlement of
claims in electronic form, maintenance of the same by the TPAs again in physical form is dispensed
with. TPAs shall submit or handover all the files, data and other related information pertaining to the
settlement of claims to the respective insurers within 90 days after close of every quarter commencing
from April of every financial year and the insurer shall accept the same under acknowledgement.”

Heading of regulation 20 shall be substituted, namely: - “Health Service Agreements”
In sub-regulation (2) of regulation 20, for the word ‘remuneration’, the word “fees” shall be substituted.

In clause (c) of sub-regulation (5) of regulation 20, for the word ‘remuneration’, the word “fees” shall be
substituted.

In sub-regulation (6) of regulation 20, for the word ‘remuneration’, the word “fees” shall be substituted.

In clause (d) of sub-regulation (9) of regulation 20, for the words ‘Reg. 12 (b) (i) of IRDA (Health
Insurance) Regulations, 2013’, the words “sub-regulation (b) of regulation 33 of Insurance Regulatory and
Development Authority of India (Health Insurance) Regulations, 2016’ shall be substituted.

In sub-regulation (1) of regulation 22, for the words ‘foreign travel’, the words “travel or health or medical
insurance” shall be substituted.

In sub-regulation (2) of regulation 22, for the words ‘foreign travel’, the words “travel or health or medical
insurance” shall be substituted.

In Schedule - I of these regulations;
i. For clause 10, the following clause shall be substituted, namely:-
“10. Regulation 13 (3) and (4): Return on Status of Shareholding Pattern of a TPA Company.”
ii. For clause 17, the following clause shall be substituted, namely:-
“17. Regulation 19 (8): Schedule of Income or fee received by TPA.”
iii. For clause 19, the following clause shall be substituted, namely:-
“19. Regulation 19 (10): Format on Claims data.”
iv. For clause 20, the following clause shall be substituted, namely:-
“20. Regulation 19 (11): Annual certificate in the matter of Net Worth of a TPA Company.”
v. For clause 22, the following clause shall be substituted, namely:-
“22. Regulation 20 (4): Form for Service Level Agreement Details.”
vi. For clause 24, the following clause shall be substituted, namely:-
“24. Regulation 22 (4): Periodical Returns — Information on non-insurance health schemes.”
vii. For clause 26, the following clause shall be substituted, namely:-

“26. Regulation 22 (4): Format of information on services rendered in foreign jurisdictions for
policies issued by Indian insurers.”
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viii. For clause 27, the following clause shall be substituted, namely:-

“27. Regulation 22(4): Format on information on health services rendered to policies issued by
foreign insurers.”

dd. In Schedule - II of these regulations;

i.

il.
iii.

iv.

For sub-clause (d) of clause 2, the following sub-clause shall be substituted, namely:-

“d. Bring to the notice of the insurer with whom it has an agreement any adverse report or
inconsistencies or any material fact that is relevant for the insurer concerned.”

In sub-clause (u) of clause 2, for the word ‘remuneration’, the word “fees” shall be substituted.
In proviso to sub-clause (w) of clause (2), for the words ‘foreign travel’ shall be omitted.
After sub-clause (jj) of clause (2), the following sub-clauses shall be inserted, namely:-

“kk. Any information or data relating to the group insurance policies of one insurer shall not be shared
with any other insurer or any other third party. For the purpose of underwriting, a TPA, with the
explicit written approval of the concerned insurer and the Group Insurance Policyholder, may share
information or data to any other insurer.”

“lIl. A TPA shall not canvass business of rendering health services directly from policyholders or
prospects.”

Dr. SUBHASH C. KHUNTIA, Chairman
[ ADVT.-111/4/Exty/334/19]
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