Item No. 25

Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service Centres) Regulations, 2019

It may be recalled that the Authority in its 102nd meeting held on 28th September, 2018 had approved the IRDAI (Insurance Services by Common Public Service Centre) Regulations, 2018. On further examination, a few modifications are found necessary for better clarity and consistency. 

A table showing the clauses approved by the Authority and those now proposed for notification along-with the rationale for each change is given below: 
	Modifications

	As approved in the 102nd meeting of the Authority on 28.09.2018
	Changes proposed
	Rationale for modification

	Reg. No.
	Regulation
	
	

	Objective

	
	The objective of the Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service Centres) Regulations, 2018 is to regulate insurance related services offered by CPSC-SPV that are incorporated Central and State government services and , private and social sector services to citizens of India.
	The objective of the Insurance Regulatory and Development Authority of India (Insurance Services by Common Public Service Centres) Regulations, 2018 is to regulate insurance related services offered by CPSC-SPV that are incorporated by Central and State governments.
	To remove superfluous words.

	2. Definition

	2.5
	“Examination Agency" which includes National Institute of Electronics and Information Technology (NIELIT), an autonomous scientific society of Department of Electronics and Information Technology, Government of India or any other agency approved by the Authority for the purpose of holding examinations for the CPSC-SPV and the Rural Authorised Persons (RAPs).
	“Examination Agency" means any agency approved by the Authority for the purpose of holding examinations for the Principal Officer and the Rural Authorised Persons (RAPs) of CPSC-SPV and includes National Institute of Electronics and Information Technology (NIELIT), an autonomous scientific society of Department of Electronics and Information Technology, Government of India.  
	To make regulatory provisions crisp.

	2.7
	“Rural Authorized Person" (RAP) is an individual Village Level Entrepreneur (VLE) and approved by the Authority upon successfully completion of training and examination, as specified by the Authority.
	“Rural Authorized Person" (RAP) is an individual Village Level Entrepreneur (VLE) and has successfully completed training, examination and certification by the examination agency, as specified in Part IV of Schedule I.
	It may be noted that none of the persons soliciting insurance business who are working for insurance intermediaries such as broker qualified persons of insurance brokers, authorized verifier of insurance web aggregators, insurance sales person of insurance marketing firm is granted certificate of registration directly by the Authority.  The only exception is specified persons of Corporate Agents. Therefore in order to have parity, it may be desirable to delete approved by the Authority in the definition of RAP.

	2.10
	“Village Level Entrepreneur-Ins" (VLE-Ins) is an individual VLE and approved by the Authority upon successful completion of training and examination, as specified by the Authority.
	“Village Level Entrepreneur-Ins" (VLE-Ins) is an individual VLE and has successfully completed training and examination, as specified in Part - V of Schedule I.
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	As above

	4.Grant of Registration to the CPSC-SPV:

	4.3
	A license granted to the CSC-SPV under the Insurance Regulatory and Development Authority of India (Insurance Services by Common Service Centres) Regulations, 2015 shall be valid till its expiry and CSC-SPV shall thereafter apply for renewal of registration as per Regulation 6 below.
	A registration granted to the CSC-SPV under the Insurance Regulatory and Development Authority of India (Insurance Services by Common Service Centres) Regulations, 2015 shall be valid till its expiry and the CSC-SPV shall thereafter apply for renewal of registration as per Regulation 6 below.
	The word “license” is replaced with “registration” in line with the changes in the Insurance Act, 1938.

	5.Period of Validity of Registration of the CPSC-SPV:

	5.1
	The registration issued under these Regulations shall be valid for a period of three years from the date of its issue, unless it is suspended or cancelled by the Authority.
	The registration issued under these Regulations shall be valid for a period of three years from the date of its issue.
	To remove superfluous words. 

	5.2
	CPSC-SPV shall not be allowed to function as such after the expiry of registration unless it is renewed by the Authority

	Considering the time gap from the date of submission of renewal application till a decision is taken on the renewal, this can create problems as the CPSC SPV will stop solicitation of the insurance business.

Necessary changes made by incorporating the following provision:

5.3 “In case the registration of CPSC-SPV is not renewed or cancelled, the policyholders shall be serviced by the respective insurers.”
	As explained, new para 5.3 is proposed for addition.

	6. Procedure for the Renewal of Registration of CPSC-SPV:

	6.3
	The CPSC-SPV shall pay late fee of one hundred rupees, if the application for renewal of the registration that, but before the actual expiry does not reach the Authority at least thirty days before the date of expiry of registration.

Provided that the Authority may condone the delay beyond the prescribed period 30 days for submission of renewal application for sufficient reasons offered in writing by the CPSC-SPV for a delay not covered by the previous proviso and accept an application for renewal after the date of the expiry of the registration on payment of an additional fee of seven hundred fifty rupees only by the CPSC-SPV.
	Provided that, if the application for renewal of the registration reaches the Authority later than prescribed period under 6.1 above, of the current registration, an additional fee of Rupees one hundred only shall be payable by the applicant to the authority. 

Provided further that the Authority may, for sufficient reasons offered in writing by the applicant, accept an application for renewal submitted after the date of the expiry of the registration on payment of an additional fee of seven hundred fifty rupees only by the CPSC-SPV. 



	Changes made to align it with requirements of Insurance Act, 1938.

	7. Issue of a duplicate certificate of registration

	7.2
	The Authority, after satisfying itself that the original certificate of registration has been lost, destroyed or mutilated, shall issue a duplicate certificate of registration as per format given in Form - B2 with an endorsement thereon that it is a duplicate. 
	Inserted the following at the end of para – 
Provided however that if the lost certificate is retrieved, it shall be surrendered to the Authority.
	To ensure that in case the certificate is found, the same is returned to the Authority.

	8.Persons engaged for solicitation: 

	8.3
	Rural Authorized Person (RAP) and VLE-Ins shall possess minimum qualification as specified in Schedule-I, Part-III.
	Principal Officer, Rural Authorized Person (RAP) and VLE-Ins shall possess minimum qualification as specified in Schedule-I, Part-III.
	So far there was only one Central Govt sponsored entity. The head of the agency who is a senior level Government functionary was exempt from training & examination requirements. But with other State levels entities allowed as CPSC, it is proposed that the Principal Officer should also undergo training and examination requirements

	9.Enabling Registration of Insurance Business by RAP and VLE-Ins:

	9.1
	The CPSC-SPV's Portal shall enable any RAP to register insurance business in the CPSC-SPV's Portal only after the RAP passes the examination, the registering authority issues the registration certificate to the RAP, and the registration number and validity period of the registration are updated in the CPSC-SPV's Portal.
	The CPSC-SPV's Portal shall enable any VLE to transact insurance business in the CPSC-SPV's Portal as a RAP, only after the VLE passes the examination and the certificate issued by examination agency is  updated in the CPSC-SPV's Portal.
	The IRDAI is the registering Authority that granted certificate to RAP under its signatures. The IRDAI charged a fees of Rs 100/- per certificate. It is observed that broker qualified persons under insurance brokers, insurance sales person under Insurance Marketing Firm and authorized verifiers under Insurance Web Aggregators do not pay any fees. The only exception is specified persons of Corporate Agents who are required to pay a fees of Rs 500/- as given in Point 6, Annexure 3 of the Corporate Agency Regulations. In order to bring parity amongst other insurance intermediaries, it is proposed that registration of RAP by the Authority is done away with by removing reference to the word registering authority and replacing it by examination agency.

	9.2
	Like-wise the CPSC-SPV’s portal shall enable a VLE-Ins to register insurance business in the CPSC-SPV’s portal only after fulfilling all the training and examination requirements applicable and registration certificate is received
	Like-wise the CPSC-SPV’s portal shall enable a VLE-Ins to transact insurance business in the CPSC-SPV’s portal only after fulfilling all the training and examination requirements applicable and corresponding details are updated in the CPSC-SPV’s Portal.
	Replace the words “register” with “transact” and corresponding update in the CPSC portal to reflect the actual working.

	9.3
	In case there is a change in VLE or in case of a CPSC, the new VLE may carry out insurance servicing from the date of appointment as VLE.  
	In case there is a change in RAP or VLE-Ins due to exit or withdrawal of authorization or for any reasons, another RAP or VLE-Ins may carry out insurance servicing, as the case may be. 
	The change proposed is to bring clarity on how to deal with cases involving exit / withdrawal by RAP or VLE-Ins. 

	12.Remuneration payable to CPSC-SPV, RAP and VLE-Ins:

	12.1(a)
	Remuneration to the CPSC-SPV towards solicitation and procuring insurance business.
	Remuneration to the CPSC-SPV towards solicitation and procuring insurance policies (including Micro-insurance products and Government sponsored insurance schemes) by the RAP and VLE-Ins.
	To bring clarity in the regulations and align it with the subsequent regulation. 

	After 21.
	
	Insert the following - 
“22. Savings clause
1.  Unless otherwise provided by these regulations, nothing in these regulations shall deem to invalidate the contracts entered into prior to these regulations coming into force.”
	The savings clause is proposed for recognizing decisions taken under the erstwhile regulations.

	SCHEDULE-I 

	
	Part-I - Fit & Proper Criteria of Principal Officer (Regulation 3.1 (c))
	After 1)(c)
Insert –
(d) Has undergone training and passed the exam as stipulated in Schedule – I, Part-IV;
	Consequent upon the introduction of the above condition, the qualification, training and examination are proposed for the Principal Officer.

	
	PART-III

	Insert – 
Qualification of Principal Officer – CPSC-SPV (Regulation 8.3)
1. Is a Graduate from a recognized University.
	As above

	
	PART-III - Qualification of Village Level Entrepreneur-Ins (VLE-Ins) (Regulation 8.3)

	
	Same as those specified under the Guidelines for Point of Salesperson.
	Same as those stipulated under the Guidelines for Point of Salesperson.
	Replace the word “specified” with “stipulated” as the word “specified is used in conjunction with regulations 

	
	PART-IV
	Insert – 
Training, Examination and Certification of Principal Officer (Regulation 8.4)
1) Same as that of Rural Authorised Person.
	Consequent upon the introduction of the above condition, the qualification, training and examination are proposed for the Principal Officer.

	
	PART-IV - Training, Examination and Certification of Rural Authorised Person (RAP) (Regulation 8.4) Training: -

	
	The VLE shall undergo atleast 20 hours theoretical training covering the topics stated in the specified Syllabus from an institution recognized / approved by the Authority from time to time.
	The VLE shall undergo atleast 20 hours theoretical training covering the topics stated in the stipulated Syllabus from an institution recognized / approved by the Authority from time to time.
	Replace the word “specified” with “stipulated” as the word “specified is used in conjunction with regulations

	
	The syllabus for the above training shall cover Principles and Practice of Insurance, Legal aspects of Insurance;, AML/PML & KYC, General Insurance and Life Insurance, as specified by the Authority from time to time.
	The syllabus for the above training shall cover Principles and Practice of Insurance, Legal aspects of Insurance;, AML/PML & KYC, General Insurance and Life Insurance, as stipulated by the Authority from time to time.
	As above

	
	PART-V - Training, Examination and Certification of Village Level Entrepreneur-Ins (VLE-Ins) (Regulation 8.4)

	
	Life Insurance - Same as those specified under the Guidelines for Point of Salesperson issued by the Authority from time to time.
	Life Insurance - Same as those stipulated under the Guidelines for Point of Salesperson issued by the Authority from time to time.
	As above

	
	General Insurance including health insurance - Same as those specified under the Guidelines for Point of Salesperson issued by the Authority from time to time.
	General Insurance including health insurance - Same as those stipulated under the Guidelines for Point of Salesperson issued by the Authority from time to time.
	As above

	SCHEDULE-III
1.Types of products that are available for sale by RAP and VLE-Ins of CPSC-SPV - Life Insurance

	4)(b)
	Copy of the on-line e-proposal form to be used in the CPSC Centre with Aadhaar identification.
	Copy of the on-line e-proposal form to be used in the CPSC Centre.
	Reference to Aadhaar is dropped arising out of Supreme Court judgement.

	
	2.Types of products that are available for sale by RAP and VLE-Ins of CPSC-SPV – General Insurance including health Insurance
	2. Types of products that are available for solicitation by RAP and VLE-Ins of CPSC-SPV – General Insurance including health Insurance
	Replace the word “sale” with “solicitation” as it reflects the activity undertaken by RAP and VLE-Ins

	1)(i)
	General insurance products including health insurance with a limit which is twice the limit for POS products.
	General insurance products including health insurance other than the products mentioned under iii below with a limit which is twice the limit for products that are allowed to be distributed by Point of Sales Persons – General Insurance.
	To bring clarity and consistency

	SCHEDULE-IV
II. Code of Conduct of Rural Authorised Person (RAP) and Village Level Entrepreneur – Ins (VLE-Ins) (Regulation 8.5)

	
	Every Rural Authorized Person and VLE-Ins shall:
	1.Every Rural Authorized Person and VLE-Ins shall:
	Correct numbering

	
	20) No RAP or VLE-Ins shall -
	2. No RAP or VLE-Ins shall -
	As above

	SCHEDULE-V
Obligations of Insurers (Regulation 15)

	
	e) Insurers should submit a quarterly statement in Form - C giving details of all products marketed by CPSC-SPV.
	Deleted
	The forms will be issued by way of guidelines, circular so that any change to the format does not result in amendment to the Regulations.





	SCHEDULE-VI
Procedure for Disciplinary Proceedings against the CPSC-SPV and RAP and VLE-Ins and Suspension or cancellation of Registration of CPSC-SPV and RAP and VLE-Ins (Regulation 18 & 19)

	






Part III
	Suspension or cancellation of Registration of the CPSC-SPV without notice
	Suspension of Registration of the CPSC-SPV without notice
	Cancellation of registration should not take place with notice. The approach is to follow the principal of natural justice. 

	
	The Registration of CPSC-SPV may be cancelled or suspended without notice, provided the Authority has communicated the reasons for the same in writing:
	The Registration of CPSC-SPV may be suspended without notice, provided the Authority has communicated the reasons for the same in writing:
	As above

	
	The procedure to be followed while initiation of Action against the CPSC-SPV under this Part is as specified in clauses of Part II above.
	The procedure to be followed while initiation of Action against the CPSC-SPV post suspension of registration, under this Part is as specified in clauses of Part II above.
	To bring clarity

	Part V

	Cancellation or suspension of certificate of RAP and VLE-Ins without notice 
	suspension of certificate of RAP and VLE-Ins without notice
	Cancellation of registration should not take place with notice. The approach is to follow the principal of natural justice.

	(i)
	The certificate of RAP and VLE-Ins may be cancelled or suspended without notice if he is found guilty of fraud, or is convicted for a criminal offence, or commits such defaults which require immediate action in the opinion of the Authority, provided that the Authority has communicated the reasons for the same in writing.
	The certificate of RAP and VLE-Ins may be suspended without notice if he is found guilty of fraud, or is convicted for a criminal offence, or commits such defaults which require immediate action in the opinion of the Authority, provided that the Authority has communicated the reasons for the same in writing. 
	As above

	(ii)
	The procedure to be followed while initiation of Action against the RAP and VLE-Ins is specified in Part II above as applicable to CPSC-SPV.
	The procedure to be followed while initiation of Action against the RAP and VLE-Ins post suspension of registration, is specified in Part II above as applicable to CPSC-SPV.
	To bring clarity

	Form - B2
	1.  In exercise of the powers conferred by sub-section (1) of section 42D of the Insurance Act, 1938 (4 of 1938), the Authority hereby grants a  certificate of registration to 
	1.  In exercise of the powers conferred by sub-section (7) of section 42D of the Insurance Act, 1938 (4 of 1938), the Authority hereby grants a duplicate certificate of registration to replace the Registration lost/ destroyed/ mutilated, to
	To correct the reference and to bring clarity 



With these modifications, the resultant Regulations are placed at Annexure “A”. The modifications are being placed for approval of the Authority.  
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