INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY
INFORMATION TECHNOLOGY DEPARTMENT
										27th June 2015
Sub:  Tender- Annual maintenance of Centralised agency portal – Publication of  Pre-bid queries raised by the bidders and replies for the same
This is further to the pre-bid meeting held on 19th June 2015. A consolidated statement containing the pre-bid queries of the bidders and the replies for the same are attached. As requested by the bidders, we are sharing the following documents to provide more clarity on the existing setup of agency portal operations
1)    Sample Help Desk Call Logs (One quarter)
2)    Copies of the existing agreements
3)    Prebid presentation

 
The bidders are requested to submit their technical and Commercial Bids by  15th  July 2015 2.00 pm. 
 

(A.R.Nithiayanantham)
Sr.Joint  Director(IT)
